
 

 

DENMARK: MEDICAL EVACUATION (MEDEVAC) AND REPATRIATION 

This factsheet from Denmark can be used as a guideline to the terms about being medically evacuated to Denmark. 
Minor inaccuracies may occur in the factsheet due to changed circumstances. The factsheet will be updated in case 
of larger changes. 

 
Quick questions and answers about Denmark  
 

What country am I going to? 
Denmark is a Scandinavian country with around 6 million inhabitants. 
 
How will I get there? Who is arranging transportation, are the financial costs covered? 
Denmark will arrange the transportation together with other EU countries. The financial costs are covered. It will be 
possible for relatives to accompany you to Denmark.  

 
Should I submit any documents before the arrival (e.g., visa, registration)? Will there be any help provided? 
No, you do not have to submit any documents before arrival. Yet, you will need to apply for temporary residence 
permit under the Special Act for displaced persons from Ukraine upon arrival. The staff at the Danish Hospitals can 
help you with the application. 
See next page for more information.  

 
How will I communicate with the medical personnel, will there be an interpreter? 
The health staff can communicate in English, but if needed it will most often be possible to get an interpreter.  

 
Who will have access to my medical records, can I take them back to Ukraine? 
The health staff will have access to your medical records. You can take copies of your medical records with you, when 
you are discharged from the hospital. 

 
Do I have to cover the costs of the medical treatment?  
Health care in Denmark, including rehabilitation and prosthesis, is free of charge, when you are medically evacuated 
and apply for a temporary residence permit. See next page for more information. 

 
Will the treatment I received in Ukraine be continued?  
The exact treatment, that you will receive in Denmark, cannot be specified before arrival, as this is finally decided by 
the Danish health staff. Before the medical evacuation, Danish health staff would like to receive as much clinical 
information about you as possible in order to plan the further treatment. The information is sent via the Ukrainian 
Ministry of Health.     

 
Will I have to stay in the hospital at all time? 
No, you will be discharged from the hospital, when your treatment is finalized. When possible, you can also receive 
treatment as an out-patient. 

 
How long will I be there? (weeks, months, years)  
You will have the offer to stay in Denmark, until your treatment is finalized. After your treatment, you are allowed to 
stay in Denmark, as long as you have a temporary residence permit. 
 
Is housing for caretakers/family members available? Are the costs covered? 
When you have applied for a temporary residence permit, the costs of housing for you and relatives will be covered. 

 
How will I return (cost, transportation)?  
You can arrange and finance your return to Ukraine yourself, at any time. It is also possible to request for a repatriation 
(assisted return) from Denmark to Ukraine. See next page for more information. 

 
Can I stay longer and get temporary protection? 
When you have a temporary residence permit, you can stay in Denmark even though you don’t have to be at the 
hospital anymore. If you are granted a temporary residence permit, the municipality you will live in will be responsible 
for your integration in Denmark including finding accommodation, making employment efforts and the payment of 
allowances. 
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About the MEDEVAC and the health care system 
 
Transport to Denmark: If you wish to accept/have accepted Denmark's offer of medical evacuation, Denmark will 
organize and finance the transport together with other EU countries. Due to the long distances, we most often use 
airplanes. If it is considered necessary for you to be accompanied by a healthcare professional, this will be provided. 
For many patients we use specialized ambulance airplanes. 
 
If you travel by yourself on commercial airlines or other kind of transport, we will try to establish contact with you or 
your relatives through i.e. telephone or SMS, so that we can assist you during transport, if necessary. We plan to use 
a simple translation program in order to communicate with you in Ukrainian. 
 
Arrival and registration: When you arrive in Denmark, you will be transported from the airport to a hospital in 
Denmark. The choice of hospital will be organized with respect to your type of illness or injury. Please inform 
Ukrainian authorities and/or Danish authorities, if you have relatives in Denmark, in order to try and chose a hospital 
close to the relatives, if possible. If you or your relatives do not need hospitalization, i.e. for out-patients, Denmark will 
arrange for accommodation instead.   
 
You will need to apply online for a temporary residence permit, when you have arrived in Denmark. The staff at the 
hospital can help you with the application.  
Find more information in English and Ukrainian here: www.nyidanmark.dk/ukraine. When you have fulfilled the 
application, you must book an appointment to have biometric features recorded and check of your identity at the Danish 
Immigration Service' Citizen Service.  
 
Information about your health: It is important, that the Danish hospital receive as much information as possible 
about your illness or injury and what kind of treatment, you have received in Ukraine. Denmark will therefore obtain 
as much health information as possible about your condition, before you arrive in Denmark. In this process, the 
Ukrainian health authorities might need your permission to send such information to Denmark. If you are able to bring 
written documentation about your treatment and medication, this is also very useful. 
 
The Danish health care system: Persons, who have applied for a temporary residence permit, have the same rights 
to health care as Danish citizens. The Danish health care system is founded on the principles of universal access. 
Admission to a hospital and general practitioners are free of charge. 
 
It is important to know that the treatment for a given illness or injury can differ between countries. Denmark generally 
has a very good health care system and international recommendations for treatments are implemented. In Denmark, 
certain types of treatment are handled in out-patient clinics. This means, that patients do not have to stay in the 
hospital. For some conditions however, hospitalization it is obviously needed. In some cases, you will have to wait for 
your turn to get medical treatment, as is the case with Danish citizens. 
 
Get help and support from Association of Ukrainians in Denmark (AUD): A voluntary organization, who works 
together with the Ukrainian embassy, are willing to help will practical questions and volunteers can visit you at the 
hospital or at your accommodation. You can call the hotline + 45 55 27 01 92 or visit www.supportukraine.dk.   

 

About repatriation to Ukraine  
If you wish to request repatriation (assisted return) from Denmark to Ukraine, you can contact the Ukrainian Embassy 
in Denmark: +45 33 18 56 27 or the health staff at your hospital can contact the Danish Health Authority. 

 

 

Contacts to main institutions involved in the evacuation process 
 

The Ukrainian embassy in Denmark  +45 33 18 56 27 

The Danish Immigration Authority 
 

www.nyidanmark.dk/ukraine 

 
The Danish Health Authority 
 

www.sst.dk 

 
The Association of Ukrainians in Denmark (AUD) 
 

Hotline (Monday-Friday 9-16): +45 55 27 01 92 
www.supportukraine.dk 
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